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FOR IMMEDIATE RELEASE

Goodwill Board Elects New Members

Ohio — Goodwill Industries of Greater Cleveland and East Central Ohio, Inc. is
proud to announce the election of three new Board Members; Sarah Richards, Ken
Douglas, CPA and Marcas Miles.

Sarah (Tornes) Richards is employed by The Timken Company in Canton
where she serves as a senior market analyst. Her duties include market research for the
company's $1B commercial transportation division, in addition to market management
responsibilities for road machinery and industrial trucks. Sarah is a black belt in Lean and
Six Sigma methodologies, which focus on process improvement. In addition to Goodwill,
Sarah is involved in several community organizations, including serving as immediate
Past President of the Akron/Canton American Marketing Association, Canton Chamber
of Commerce's Spotlight Leadership Stark County program and a teacher of the Timken
Boy Scouts Explorer program. Sarah holds an MBA from Ashland University and a B.A.
degree in marketing and management from Walsh University.

Ken Douglas is an audit partner with the CPA firm of Bruner-Cox LLP. He has
been in public accounting for 27 years and graduated from Mount Union College with a
B.A. degree in Accounting. He and his wife, Janet, live in Jackson Township with their
three children Sean, Stephanie and Shelly.
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Ken is currently the President of the Jackson School Board of Education and also
serves on their Finance and Audit Committees. He is a past Board treasurer and
Allocations Chairman for the United Way of Greater Stark County, a graduate of the
Leadership Stark County program and past president of Community Services of Stark
County.

Marcas Miles is Director, Programs and Communications at Employers Health
Coalition of Ohio. Prior to his tenure with Employers Health, he worked as Director,
Public Relations and Marketing at a large northeast Ohio not-for-profit agency and has
experience working in radio news and promotions. Marcas earned a B.A. in
Communications from Malone University. He resides in North Canton, and has two sons.

Marcas is involved in Leadership Stark County (22" Class), Goodwill Industries
of Greater Cleveland and East Central Ohio, The Stark County Minority Health
Coalition, United Way of Greater Stark County, COMPASS Health Committee, and the
Professional Football Hall of Fame Enshrinement Festival. He is a member of the Public
Relations Society of America and the Canton Advertising Federation.

Goodwill Industries of Greater Cleveland and East Central Ohio, Inc. works to
improve the quality of life and employment opportunities for people. Goodwill operates
five Program and Service Offices, two Industrial Contract Facilities and 19 Retail Stores
throughout a 10 county area. The goods sold in the Retail Stores and revenue generated
by Industrial sub-contracts provide funding for the many programs and services offered
by Goodwill. To learn more, please visit www.goodwillclevecanton.org.
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